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Something’s Got To Change Conflict Coaching Agreement 

 
 
Thank you for considering our conflict coaching services, which are based on biblical principles that promote 
understanding, personal responsibility, justice, and reconciliation. We will consider accepting any matter 
regardless of the religious convictions of the participants, provided they are willing to respect these principles. 
 
Description of Services – Conflict coaching helps individuals explore ways to resolve relationship strains or 
conflicts themselves. It focuses on helping people get to the root of what drives their choices, communicate 
effectively, dismantle barriers to constructive change, and engage others effectively in addressing their 
circumstances so relationships may be strengthened or restored  in a healthy, Christ-centered manner. We 
also provide conciliation, an informal mediation process, in which a team of two conciliators meet with 
everyone involved in relationship to help them arrive at a voluntary resolution of their discord. (For a more 
detailed description of these services, see our website https://somethingsgottochange.org/)  Title 8.01 
Chapter 21.2 Code of Virginia, sets out laws regarding confidentiality and civil immunity; these provisions 
apply to our conflict coaching as it is a part of the screening and intake process for potential conciliation 
(mediation). 
 
Fees -- The fee for individual coaching on relationship growth or restoration is $148.50 per hour. If you have 
limited income or are faced with unusual financial hardship, you may request a payment plan or fee 
adjustment. Coaching resuming after 90 days of inactivity will be billed at the then prevailing rate. 
 
Biblical Basis -- We believe that the Bible provides thorough guidance and instruction for faith and life. 
Therefore, we base our services on scriptural principles rather than those of secular psychology or psychiatry. 
 
Our Commitment to Confidentiality -- Confidentiality is an important aspect of the conciliation process, and 
we will carefully guard the information you entrust to us. To ensure that you are receiving consistent counsel 
and support, however, we may need to be able to discuss your situation with appropriate leaders of your 
church, if you belong to or attend one. Furthermore, we may need to divulge information to appropriate civil 
authorities if there is a clear indication that someone might otherwise be harmed (see Institute for Christian 
Conciliation Rules of Procedure 16 and 17 ((available at https://www.aorhope.org/icc-rules)) and §8.01-
581.22 Code of Virginia, which are incorporated into this agreement, for more information on confidentiality). 
 
Your Commitment to Confidentiality -- You too must agree not to discuss our communications with people 
who do not have a necessary interest in the conciliation process or share them on social media. In addition, 
you must agree they will be inadmissible in a court of law or for legal discovery. Furthermore, you must agree 
that you will not try to force any conciliator to divulge any information acquired during conciliation or to testify 
in any legal proceeding related to this circumstance. 
 
If these terms are acceptable to you, please sign below. 
 
Signed ________________________________________________Date __________________________ 

 


